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As you get older, everyday tasks can become more 
difficult. Even though you need help, you may still want 
to live at home. Asking for help doesn’t mean losing 
your independence or moving out of home.

The Commonwealth Home Support Programme (CHSP) 
helps senior Australians access entry-level support 
services to live independently and safely at home.

Support4Me’s CHSP services work with you to maintain 
your independence rather than doing things for you.

Is it for me?
Eligibility for this program is based on your support 
needs and age. 

If you’re having trouble with everyday tasks and feel 
that a little support could improve your health and 
wellbeing, CHSP could be right for you.

To be eligible for this program, you must be aged:

 65 years or older (50 years or older for Aboriginal 
or Torres Strait Islander people), or

 50 years or older (45 years or older for Aboriginal 
and Torres Strait Islander people) and on a low 
income, homeless, or at risk of being homeless.

Please take time to review the services in this brochure 
and if you feel there might be a service that you would 
benefit from, please call or drop in to one of our many 
Support4Me offices situated throughout regional NSW 
and North East Victoria.

Commonwealth Home 
Support Program - CHSP

If your needs prove more complex, a Home Care 
Package could be better suited to you, our Support 
Coordinators are expert in guiding you through the 
application process.



CHSP Day/overnight 
Respite 

Support4Me’s Cottage & Centre Based Respite is 
designed to support you and your carer by giving you 
both a break for a short period of time.

	 Our	flexible	respite	services	offer	support	at	
home,	as	an	outing,	or	as	a	mix	of	both.	Respite	
care	is	usually	organised	in	advance	-	this	helps	
you to take a regular break. 

 We offer Our customers a small and consistent team 
of carers who take the time to get to know you.

 Support4Me’s care is personalised to meet each 
clients’	unique	needs	that	we	provide	care	for.

 All of our carers are specially trained, to help 
enable you to maintain your independence as 
much as possible.

	 We	have	offices	in	your	local	area,	so	our	staff	
know your area and community.



Support4Me’s Allied Health and Therapy team provides 
services that restore, improve or maintain health, 
wellbeing and independence in older people who are 
frail aged. 

Allied Health and Therapy provides a range of services 
to help you stay on top of your health, wellbeing and 
independence, including:

	 Exercise	physiology

 Professional artists

 Physiotherapy and more.

CHSP Allied Health



Are you finding it difficult to prepare meals?

Support4Me’s services include providing meals 
at a community centre, helping with shopping for 
food, preparing and storing food in your home, and 
delivering meals to your home. 

Support4Me will work with you to build on your 
independence by supporting your wellness and 
reablement goals with:

 Assistance with preparing and cooking a meal 
in	your	home	to	improve	your	knowledge,	skill,	
independence,	confidence	and	safety.	

	 Advice	on	food	including	food	preparation	and	
nutrition, lessons, training and food storage  
and safety.

CHSP Food Services



Support4Me provides a variety of home maintenance 
services.

	 Plumbing,	for	example	changing	tap	washers,	
taps,	hot	water	service	repairs.	

 Small repairs to concrete path to ensure safe and 
easy access to your home. 

	 Minor	electrical	services	such	as	changing	light	
globes. 

	 Repairs	to	windows,	doors,	floors	and	roofs.	

 Minor Maintenance to fences and gates. 

	 Glazier	and	locksmith	services.	

	 Annual	home	maintenance	services	including	
windows,	ovens,	carpets,	blinds,	gutters	and	
spring clean.

CHSP Home Maintenance



Do you need some modifications to increase your 
independence and safety in your home? 

Support4Me’s network of licensed builders will provide 
reliable and high quality home modifications every time.

	 Major	bathroom	modifications	using	universal	
design and Australian Standards. 

	 Internal	and	external	ramps	and	rails.	

 Wedges installed at trip hazards. 

 Handheld showers and grab rails. 

 Widening of doorways. 

	 Modification	or	reconstruction	of	steps.	

	 Key	box	installation.

CHSP Home Modifications



CHSP Personal Care

We are here to help you maintain your personal hygiene 
and grooming standards when such tasks get difficult.

Support4Me’s personal care staff are skilled and highly 
experienced in helping you with showering, toileting 
and taking medications. Support4Me can provide many 
Personal Care services.

 Help with bathing 

 Help with showering 

 Help with dressing 

 Help with hair care and personal grooming 

 Help with going to the toilet 

 Help with taking medications; and 

	 Assistance	with	exercises	and	other	care	
treatments



CHSP Nursing

Do you need help with the treatment and monitoring of 
a medical conditions at home?

Support4Me’s home nursing is clinical care provided 
by qualified and professional Registered or Enrolled 
Nurses in your home. 

We can help with your medication and care treatments, 
regular wound care and dressing changes and everyday 
care when you first return from hospital, along with 
many other nursing services.

 Wound care and management

 Someone to help you take your medication

 General health and other assessments

 General health and treatment education to 
improve	self-management



CHSP Transport

We are here to get you out and about to appointments 
and community activities. 

Whether it’s to go shopping, make a medical 
appointment or to meet up with friends and family,  our 
friendly drivers goal is to make your journey a safe and 
pleasant one. 

If you need help with any of the following, Support4Me’s 
transport team is for you.

	 Arranging	a	driver	service

	 Providing	transport	vouchers	and	subsidies

	 Assistance	with	shopping,	visiting	health	
practitioners,	and	attending	social	activities



Our friendly Support4Me staff will ask you how can 
we support you to live your life to the fullest with your 
CHSP supports! 

Support4Me is committed in ensuring that all older 
people living in our communities have equity and 
choice to achieve the potential in their lives and 
maintain independence.

How can I access this service? 
CHSP is accessed through My Aged Care, the access 
and information hub for all Australian Government 
Aged Care Services. The Support4Me team is here 
to help guide you step by step on how to access the 
CHSP services.

Please call or drop in to one of our many Support4Me 
offices situated throughout regional NSW and North 
East Victoria.

What’s next?



How is CHSP funded?
You will be asked to pay a small fee towards your services 
depending on your financial situation. This will be in 
accordance with Government requirements.

Support4Me believes in transparent fees that are all 
inclusive of case management, care coordination  
and care delivery.

Support4Me’s CHSP Schedule of Fees covering all areas 
where we currently offer our services can be found on our 
website at: www.kirinari.com.au

Serviced areas

Support4Me provides CHSP services throughout Regional 
NSW and Northern Victoria. Please contact us or visit our 
website to find out which services are available in your 
Local Government Area.
 
Contact us

To explore how Support4Me can enrich the lives of you 
and your loved ones.
Phone: 0478 180 075  Email: support4me@kirinari.com.au
Website: www.kirinari.com.au
 
Office locations
 
Port Macquarie Clarence House, 3/16 Clarence St,  
Port Macquarie NSW 2444

Albury Shop 5/355-357 Wagga Rd, Lavington NSW 2641

Katoomba 41 Barton Street, Katoomba NSW 2780

Wagga 2/94 Morgan St, Wagga Wagga NSW 2650

Tamworth 142 Bridge Street, Tamworth NSW 2340

Wodonga 57 High Street, Wodonga Victoria 3690

Social media


