
Support  
Coordination 



Kirinari is a recognised industry leader 
throughout regional NSW and Victoria  
in providing care and community services 
for disadvantaged youth, the elderly, 
people with a disability and the broader 
community. We have a long history of 
assisting our customers in living their best 
lives by helping them to access support 
services when and where required.

At Kirinari, our Support Coordination 
team provides assistance to customers 
in understanding NDIS and mainstream 
service offerings, connecting them with 
the support services they need to feel 
empowered to have fun, do the things 
they love, achieve goals and live a  
fulfilled life.



Your Support Coordination team will support you, your 
carers/guardians and your overall support network to:

 Understand your plan and maximise the 
support you need

 Identify service providers that will meet  
your needs

 Make contact with support service providers
 Liaise with the NDIA on your behalf
 Obtain quotes for the services you require  

to ensure fair and reasonable pricing
 Develop your skills, capability and resilience
 Prepare for your next NDIS plan review.

How does Kirinari coordinate support?
Our main goal is to offer a person-centred, customer-
driven approach to your support needs, with a key 
focus on NDIS and mainstream support, as well as 
community, cultural and family access.

We seek to understand your needs, goals and 
aspirations and work with you to build a support team 
that is focused on identifying and addressing any 
potential barriers to success.

Once your support team is set up, we stay on the 
journey with you to ensure that we monitor for bumps 
along the way, whilst strengthening your ability to 
coordinate and manage the support services in place.  
If required, we will navigate any crisis situations with you 
and support long-term sustainable resolutions. 

At Kirinari, we pride ourselves on staying close to you 
and working with you to seek improvement on the 
support you receive, getting you closer to achieving 
your goals and life achievements.



Our team
We offer a full range of support, providing tailored 
solutions via our experienced, enthusiastic and  
friendly team. 

We have more than 20 Support Coordinators on our 
staff that are qualified to assist you on your NDIS 
journey. They hold a range of professional, clinical and 
life experience relating to: 

 Justice
 Health
 Mental health
 Drug and alcohol rehabilitation
 Aged care
 Early intervention
 Out of home care
 Housing 
 Major injury recovery.

Our skilled team is able to provide support for a range 
of ages - all the way from early childhood to NDIS 
participants over the age of 65 - with all Kirinari team 
members able to provide support to each other in the 
background to ensure a well-rounded response  
to your needs.

We hold all of our customers at the core  
of our values and work collaboratively  
to ensure the best possible  
experience for you.



Specialist Support Coordination 
At Kirinari, we also offer Specialist Support Coordination 
for those who require assistance in overcoming any 
significant barriers. This is developed and provided as  
a holistic, goal-orientated response. 

We do this by seeking to establish sustainable solutions 
that work long term, focusing on:

 Managing complex crisis situations by 
collaborating with all parties, including 
multidisciplinary meetings and outcomes-
focused communication

 Development of a complex care plan looking 
at risks, barriers and long-term strategies

 Understanding the needs of all parties and 
working to achieve appropriate resolutions

 Understanding the complex needs of NDIS 
funding and how to access the best possible 
funding plan

 Utilising our team’s experience to work 
through complex situations, ensuring access 
mainstream and NDIS-funded services. 



Psychosocial Recovery Coaching
Psychosocial Recovery Coaching is a strengths-based 
and recovery-orientated practice provided by Kirinari’s 
highly experienced team of mentors.

Our Psychosocial Recovery Coaches are different from 
support coordinators, holding the specialist knowledge 
and skills to aid in psychosocial recovery, including 
being able to navigate the complex mental health 
system to better support you with specific needs.

Our Psychosocial Recovery Coaches will: 

 Work with you in developing the right 
relationship to design, plan and implement  
a recovery plan

 Provide coaching and support to increase 
your recovery skills and ability to respond  
to any challenges

 Support you in boosting your engagement 
with the NDIS and support services

 Help you create a framework to manage 
complex challenges of day-to-day living 
by improving your motivation, strengths, 
resilience and decision-making

 Provide you with choices in how you receive 
your services by offering either electronic 
and/or face-to-face contact as needed. 

The Kirinari difference
Our values of empathy, balance, inclusivity, 
transparency, respect and resilience underpin and guide 
our culture, as well as the innovative way in which we 
provide our services and solutions. 

Your needs will not only be met, but exceeded, through 
tried, tested and trusted solutions. You can feel secure 
knowing you’ll be supported by Kirinari’s vast network  
of resources, which have been developed over decades 
of customer experience and detailed local knowledge.





Contact us

Free call 1300 547 462 
to explore how Kirinari can enrich 
the lives of you and your loved ones.

 
Corporate office

Level 1, Northpoint Tower,  
366 Griffith Road,  
Lavington, NSW 2641
Phone: 02 6056 2111
Email: kirinari@kirinari.com.au
Website: www.kirinari.com.au
 

Regional offices
 
Hume 
Albury, Lavington,  
Wodonga
 
Riverina      
Wagga Wagga, Griffith

Central West          
Bathurst, Lithgow 
 

Social media

Mid North Coast    
Port Macquarie

Northern NSW
Tamworth

Blue Mountains
Katoomba


