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Kirinari is a recognised industry leader 
throughout regional NSW and Victoria  
in providing care and community services 
for disadvantaged youth, the elderly, 
people with a disability and the broader 
community. We have a long history of 
assisting our customers in living their best 
lives by helping them to access support 
services when and where required.

Kirinari’s Clinical Services Team work with 
the customer to create individualised 
strategies based on their needs, in 
reducing those barriers that result in the 
use of behaviour of concern and restrictive 
practices. This provides opportunity for 
the customer to live their life in a way  
that promotes their independence, 
freedom from unnecessary restrictions  
and enabling them to achieve their goals, 
have fun, feel empowered, do the things 
they love to do and live a fulfilled live.  

How does Kirinari provide Behaviour 
Support?
We work collaboratively with our customers to seek 
an understanding of their individual needs, goals and 
aspirations, and work with them and their support team 
to focus on identifying and addressing any potential 
barriers to success.

Our main goal is to offer a person-centred, customer-
driven approach to support individual needs, with our 
key focus on Positive Behaviour Support. All behaviour 
happens for a reason, and Kirinari aims to develop 
an understanding why a person uses a behaviour and 
replace it with behaviour that has a positive impact on, 
not only the customer, but also their support network 
and their community. 



Our team
Kirinari are at the forefront of behaviour support 
in Australia, providing tailored solutions via our 
enthusiastic, experienced and friendly practitioners. 

Our skilled team of Behaviour Support practitioners are 
qualified to assist our customers on their NDIS journeys. 
They hold a range of professional, clinical and life 
experience relating to:

 Psychology
 Social welfare
 Justice
 Health
 Mental health
 Drug and alcohol rehabilitation
 Early intervention
 Aged care
 Out of home care
 Housing; and
 Major injury recovery.

Experienced in the provision of support for a range of 
ages, from childhood to NDIS participants over the age 
of 65. Kirinari’s clinical services also provide support 
outside of the NDIS, including Out of Home Care. Our 
practitioners operate in a collaborative environment 
ensuring the implementation of creative and safe 
strategies, that aim to minimise behaviors whilst 
promoting their identified goals. 

We hold our customers at the core of our values and work 
collaboratively to ensure the best possible experience.

Kirinari’s Positive Behaviour Support
Kirinari provides a number of Positive Behaviour 
Support services that include:

 Undertaking Behaviour Support Plans 
(interim/comprehensive) that reduce the 
restrictions in place to manage behaviors of 
concern

 Empowering individuals to communicate their 
needs in appropriate ways

 Functional Behaviour Assessment Reports ¢ 
Restrictive Practices consulting, training and 
panel attendance

	 Customer	specific	preventative	training.	For	
example, Management of Actual Potential 
Aggression (MAPA)

 Staff / family / carer education and training, 
specific	to	the	needs	of	the	person;	and

 Skill development planning and providing 
others with strategies to express their 
emotions.

Once support is in place, we stay on the journey with 
our customers to ensure that we monitor for bumps 
along the way, whilst strengthening their ability to 
identify and respond to challenging situations.

At Kirinari, we pride ourselves on staying close to our 
customers and working with them to seek improvement 
on the support they receive, getting them closer to 
achieving their goals and life achievements.



 Providing support staff and carers with the 
specific	training	to	perform	the	support	
strategies that are necessary.

 Performing environmental changes to 
enhance our customers’ living conditions and, 
where possible, eliminate the triggers for 
negative behaviours

 Reducing restrictive practices that may limit 
our customers’ freedom for their safety. 
(Kirinari gives utmost priority and importance 
to upholding the rights of the individual).

Understanding Restrictive Practice
While it is the goal of Kirinaris’ Positive Behaviour 
Supports to reduce and ultimately eliminate the use of 
restrictive means, there are some circumstances wherein 
certain regulated, restrictive practices are required to 
ensure customer safety.

Any restrictive measures recommended by Kirinari’s 
Clinical Services Team are in accordance with legislation 
and are reflective of its customers needs. 

The NDIS (Restrictive Practices and Behaviour Support) 
Rules of 2018 state restrictive practices can only be used:

 As a last resort; a necessary response to the 
risk that the patient may harm themselves or 
other people

 Will be used in the shortest possible time and 
is equivalent to the risk of harm

 Is authorised within the territory legislation or 
within its policy requirement

It is Kirinari policy that restrictive practices are reported 
to the NDIS Commission in a systematic and regular 
manner as these practices do temporarily restrict the 
movement and freedom of the individual, and impact 
on human rights.

Positive Behaviour Support 
Behaviour of concern can have a significant impact 
on the person and their support, and influence their 
learning, development, safety, and relationships with 
others.

Kirinari’s Positive Behaviour Support Plans (BSP’s) are 
based on a functional assessment and use evidence-
based practices in developing strategies that are 
responsive to customer needs. Our BSP’s also include 
positive strategies that build off the customers 
strengths, increase their opportunities to participate in 
community activities and increase their life skills. We 
aim to foster a safe environment where our customers 
can receive support when required to reduce the impact 
the behaviour has on the person and their supports, and 
promote positive interactions. 

Kirinari do this through seeking to establish sustainable 
solutions that work long term, and focus on:

 Assessment to understand the function of 
behaviour of concern and what this means  
for the person

 Skill development and guidelines to promote 
positive interaction.

 Recognition of triggers and setting events 
to provide unity to intervene early in the 
behaviour escalation cycle

 Creating tailored Positive Behaviour Support 
Plans for our customers

 Development of a person-centred plan that 
recognises our customers’ goals

 A whole of service approach, including others, 
such as family, caretakers, professionals, 
and support providers contributing to 
the planning and implementation of their 
Behaviour Support Plan.

 Building skills such as communication and 
interaction and eliminating our customers 
tendency to resort to challenging behaviours



4. Environmental (access) restraint
A patient will be restricted to some areas or 
areas of their living environment, while still having 
freedom to access all parts of their home.

5. Seclusion
The patient will be placed in a solitary room or 
space that they cannot voluntarily leave. This may 
be done at any hour of the day if deemed safe and 
necessary. The patient may only leave if permitted 
or is facilitated by a person of authority.

It is Kirinari’s goal is to reduce and eventually eliminate 
our customers’ restrictive practices where safe and 
reasonable to do so.

Regulated restrictive practices can be classified into five 
categories: 

1. Physical restraint
Manual method of using controlled force (e.g. 
guiding with holding elbows) will be used to restrict, 
subdue, and prevent the movement of the patient 
in	order	to	influence	their	behaviour.	This	type	of	
restraint does not include using equipment for non-
behavioural matters or therapeutic purposes.

2. Mechanical restraint
Caretakers use devices that can restrict, subdue, 
and prevent the patient’s movement in order to 
influence	their	behaviour.	This	category	does	not	
include using the devices for non-behavioural 
matters or therapeutic purposes.

3. Chemical restraint
Chemical substances and medication will be used 
to	influence	the	behaviour	of	the	patient.	This	type	
of restraint does not include the use of prescribed 
medicine authorised by a professional for the 
treatment of any physical or mental condition.



NDIS Plan and funding
NDIS Support Categories that may fund Kirinari’s 
Behaviour Support services include:

 Specialist Behaviour Intervention Support
 Behaviour Management Plan including 

Training in Behaviour Management Strategies; 
and

 Individual Social Skills Development

The Kirinari difference
The performance of the Kirinari Behaviour Support 
Team is underpinned by our values of empathy, balance, 
inclusivity, transparency, respect and resilience. These 
values guide our culture, as well as the innovative way in 
which we provide our behaviour support services. 

Our customers’ needs will not only be met, but 
exceeded, through tried, tested and trusted solutions. 
You can feel secure knowing you’ll be supported by 
Kirinari’s vast network of resources, which have been 
developed over decades of customer experience and 
detailed local knowledge.


