
Plan 
Management



Kirinari is a recognized industry leader 
throughout regional NSW and Victoria in 
providing care and community services 
for disadvantaged youth, the elderly, 
people with a disability and the broader 
community. We have a long history of 
assisting our customers in living their best 
lives by helping them to access support 
services when and where required.

When you choose Kirinari plan management 
our job is to make managing your NDIS 
funds as easy as possible and help you to 
understand how we pay your NDIS bills. 

We stay on the journey with you to ensure 
that we monitor for bumps along the 
way, whilst strengthening your ability 
to coordinate and manage the support 
services in place. If required, we will 
navigate any crisis situations with you and 
support long-term sustainable resolutions.

Kirinari’s plan managers, make sure all the providers you 
are linked with get paid on time, so you can continue 
receiving funding and support through your NDIS plan.

At Kirinari, we pride ourselves on staying close to you 
and working with you to seek improvement on the 
support you receive, getting you closer to achieving 
your goals and life achievements.

We are always available to answer your questions, 
whether you’re unsure of what category to claim from 
within your plan, or if you’re confused about an invoice.

 
Our team
We offer a range of plan management supports and 
information accessibility solutions via our experienced, 
enthusiastic and friendly team. 

Our plan managers are uniquely qualified to assist 
you on your NDIS journey. They hold a range of 
professional, clinical and life experience relating to: 

 Finance
 Accounting
 Disability
 Mental health
 Aged care
 Early intervention
 Out of home care
 Housing 
 Major injury recovery.

Our skilled team is able to provide plan management to 
all NDIS participants.

We hold all of our customers at the core of our values 
and work collaboratively to ensure the best possible 
experience for you.



Our aim is to work alongside your support coordinator, 
yourself, and your providers to create a supportive 
environment to guide you through your NDIS journey.

We pride ourselves on the personalized service offered 
to you, whether you have 1 or 21 providers, we are 
here to answer your questions and make the process as 
simple as possible.

Alongside our customer portal, the support coordinator 
portal provides ultimate transparency, giving you and 
your support coordinator all the funding information 
needed to make informed decisions.

Should you decide to allow access to your support 
coordinator, they will have 24/7 access to a complete 
funding snapshot of your plan, aiding their scenario 
planning and support recommendations for you.

This summary gives them: 

 The total funding amount within the plan
 How much has been allocated in service 

bookings to providers
 Funds available for new supports
 Total amount of services already delivered to 

the participant
 Total amount that has been claimed for 

services delivered
 Funds that are yet to be claimed for services 

already provided.
 
Our team is available to answer yours and your support 
coordinators questions regarding this service, contact 
us on 1300 547 462.

Plan Management and  
Support Coordination
As your plan manager, we work closely with support 
coordination providers to ensure your NDIS bills are 
paid efficiently by our professional team.

If you choose, Kirinari can provide a portal for your 
Support Coordinator to access payment and billing 
information that helps them to understand and 
discuss your supports with you with knowledge of your 
current funding situation. We highly recommend this 
approach in the context of the NDIS, which promotes 
transparency and aims to: 

 Support the independence and social and 
economic participation of people with 
disability.

 Enable people with a disability to exercise 
choice and control in the pursuit of their  
goals and the planning and delivery  
of their supports.

        Our Customer App
As a valued customer, you will have access to Kirinari’s 
plan management mobile app. Your personalised app 
is designed to give you real-time visibility and control 
of your plan managed funding: 

 Plan total, delivered and remaining values
 Budget category total, delivered and 

remaining values
 Monthly summary of delivered services 
 Viewing and approving your invoices

Our app is a fantastic way to track spending, it gives you 
control over your invoices and makes managing your 
NDIS plan simple.



Where to from here and what happens 
next?

        Contact us
              Our expert plan managers will guide you 

through the process and answer any questions 
you may have.

              You’ll then sign our electronic service agreement 
and email a copy of your NDIS plan to   
plan.management@kirinari.com.au  

        Receive your welcome pack
              Your participant welcome pack is emailed to 

you. Have a read through this handbook and our 
welcome letter to understand how we work with 
you to make paying NDIS bills a breeze. 

        Download the App
              A separate “Welcome to GoodHuman” email 

is sent to you to enter your user name and 
password. This will allow you to track your 
spending and view your invoices easily. Our app 
guide has instructions to follow. 

        Get Started
               Invoices can be emailed, text or posted to us 

for payment straight from you or your provider. 
We then process your invoice and payment. 

        Invoicing
              Your providers will create an invoice that 

outlines what they are charging for supports or 
services they have provided.

It’s important that you know what to check to ensure 
you’re being charged the right amount. Make sure 
you have a copy of the service agreement you signed 
with the provider, as it will outline what they agreed to 
charge your plan.

 If one of your trusted providers sends us an invoice, it’s 
automatically approved and the payment is processed. 
If the provider is not on your trusted provider list, an 
email is sent to you for approval. Once approved the 
payment is processed.

 Remember, we can’t process the payment until you 
approve it. If you have any questions about the invoice 
you can contact the provider directly or give us a call on 
1300 547 462 

        New plan renewals
              When you receive a new NDIS plan, just email 

us a copy. You won’t need to sign a new service 
agreement unless you ticked NO to our plan 
management continuity section in our service 
agreement. If that’s the case, we will email out 
an updated agreement for you to sign. 

        The Kirinari difference
              Our values of empathy, balance, inclusivity, 

transparency, respect and resilience underpin 
and guide our culture, as well as the innovative 
way in which we provide our services and 
solutions. 

              Your needs will not only be met, but exceeded, 
through tried, tested and trusted solutions. You 
can feel secure knowing you’ll be supported by 
Kirinari’s vast network of resources, which have 
been developed over decades of customer 
experience and detailed local knowledge.



Contact us

Free call 1300 547 462 
to explore how Kirinari can enrich 
your life with Plan Management services.

 
Corporate office

Level 1, Northpoint Tower,  
366 Griffith Road,  
Lavington, NSW 2641
Phone: 02 6056 2111
Email: kirinari@kirinari.com.au
Website: www.kirinari.com.au
 

Regional offices
 
Hume 
Albury, Lavington,  
Wodonga
 
Riverina
Wagga Wagga, Griffith

Central West
Bathurst, Lithgow 
 

Social media

Mid North Coast
Port Macquarie

Northern NSW
Tamworth

Blue Mountains
Katoomba


